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— Bob Burns

— Blinds

Window Furnishings Installation
Technician

About Us

Bob Burns Blinds is a South Australian leader in curtain and blinds. We
manufacture our products on-site at our factory in St Mary’s, as well as
install window furnishings across the state.

As a family-owned and operated business for over 60 years, we're the first
third-generation curtain and blind business in SA and take the utmost
pride in our products and service.

Our mission is to support our customers through their home improvement
journey by offering high quality blinds and curtains, helpful advice and
impeccable customer service.

The Opportunity - Window Furnishings Installation Technician

e Install, repair and maintain indoor and outdoor products sold by Bob
Burns Blinds. You will be supplied with a work van, tools and ongoing
training

e Travel to customers’ homes (and occasionally their place of business)
to install window furnishings

e Trouble-shoot existing on-site product concerns or technical faults,
resolve any product problems, and report any product issues

e Build rapport with customers throughout the installation, repair and
maintenance process. Show them how to operate the product, and
effectively communicate maintenance instructions, once installed

e Clean up after each job is complete (site to be left spotless)

e Maintain work vehicle and tools.


http://www.bobburnsblinds.com.au/

Personal attributes

e Excellent interpersonal, rapport-building, customer service and
communication skills, with a great attitude

e Strong problem-solving skills

e Presentable at all times

e Can work independently with limited supervision, as well as working and
contributing to a positive team environment

e Canread plans and complete work specified on a job sheet, use
handheld tools, and lift heavy objects (over 40kg)

e Can climb ladders, crouch, kneel and work in confined areas for short
periods of time

e Minimum 2 years proven work experience in a practical/building trade

e Must hold a White Card (if applicable).

What we offer

A rewarding, positive, and pleasurable working environment

A stable, full-time position in an iconic South Australian business
Full training and ongoing role support

Competitive salary package.

Interested in joining our team?

Please send a brief cover letter and your resume to Kathy at
accounts@bobburnsblinds.com.au.

If you have any questions about this position, please contact
(08) 8374 2999 and ask for Kathy.

We look forward to hearing from you soon.
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